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Endocrinology medical assistant with five years of experience assisting in diabetes management, hormone therapy, and metabolic disorder
treatments. Skilled in patient education, diagnostic testing, and EHR documentation.

Professional Experience

August 2018 - Present Endocrinology medical assistant   Rocky Mountain Endocrinology, Denver, CO

January 2017 - July 2018 Medical assistant intern   Denver Diabetes Center, Denver, CO

Education

Associate of Applied Science in Medical Assisting   University of Colorado, Denver, CO

Key Skills

 Blood glucose monitoring and diabetes education

 Thyroid function tests and hormone therapy support

 EHR documentation and patient history intake
 Administering injections (insulin, hormone therapy)

 Nutrition counseling for endocrine disorders

Certifications

Assist endocrinologists with thyroid ultrasounds, glucose tolerance tests, and hormone injections

Educate patients on diabetes management, leading to a 25% increase in patient compliance

Monitor blood glucose levels and document trends in EHR systems

Coordinate medication refills and patient follow-ups, improving appointment efficiency by 30%

Assisted with insulin injection training for patients and families

Helped with lab work and diagnostic testing for metabolic disorders

Provided administrative support, scheduling over 200 patient appointments per month

Certified Medical Assistant (CMA), AAMA

Certified Diabetes Care and Education Specialist (CDCES)


